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1. Register and Login

1.1 Register an Account

Step 1: Tap onl Register account Jinto the registration page and E-mail or
Phone Number are available;

Step 2: Select Data Center: [EMEA, APAC] as the default data center;
Tap on [EMEA, APAC] ,the data center selection window appears at the

bottom; Select a data center and tap [Confirm] ;

13:356¢ 2! 56 @@
@ Auto

Deye Cloud

©, EMEA, APAC

E-mail

zhugilei@deye.com.cn

)
Forgot Password
[ d and agreed T&Cs [ Privacy Policy A .

r -—n e o 1 Cancel Switch Data Center Confirm
Register account I 3 - l

L - s o= (
I EMEA, APAC l
aiealngecalhs I AMEA '

| =

e J
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Step 3: Enter Register Account: E-mail or Phone Number two ways are
available. They could be switched at the bottom of the page of entering
account;

(3.1) E-mail Registration: Enter a correct E-mail in E-mail registration
page, tick [ | have read and agreed T&Cs/Privacy policy ] , and tap on

[ Send verification code] ;

(3.2) Phone Number Registration: Enter a correct Phone Number in
Phone Number registration page, tick [ | have read and agreed
T&Cs/Privacy policy] , and tap on [Send] ;

Step 4: Enter a valid verification code and tap on [ Next ] into Set

Password page;

19:27 ¢ il 56 @ 19:34 ¢ a5 @
< Register Account @& < Register Account )
G T T T T T
rE—maiI j
I I Enter verification code
l ©  EMEA, APAC I : h

zqlgoog123@gmail.com

628526 o Resend

r————_—ﬂ
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|

o ad and agreed T&Cs f Privacy Folicy L O . . D — J

——-

o sl

1 A%C DSEF
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Step 5: Enter the same account password twice as required and tap on

[ Confirm] into plants list page;

19:38¢ ullsc @ 19:40¢ utl sc @
) ™~ - —
< Register Account @ - Deye =
Y Filter
Set Password

zqlku123 @

zqlku123 @

| it ———

giwlelritiylulijolp
alsldlflaglhljlk}ll
B zZ | x|clvibinim_ e

m @ . space
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1.2 Log in the Account

Notice: E-mail, Phone number and Username three ways could be
selected for login; In addition, Username login is only supported by the
account that have been registered with an username in the old version.

Step 1: Phone Number Login---Password and Verification Code are

available;

Step 2: Tap on icons at the bottom of the page to switch E-mail login or

Username login (only password allowed);

Step 3: Tick [ | have read and agreed T&Cs/Privacy policy ] and tap on
[Login]; If not tick [ I have read and agreed T&Cs/Privacy policy]l and

tap on [Login] , the system will prompt to tick it before logging in.

13:49¢ il 56 G

@ Auto

©  EMEA, APAC

r——===7"

| Password Verification Code l

| +86 v Enter phone numbe l

L —— ——

Deye Cloud

r————‘oﬂpw

L IS GEED GEND GEED GEED GEED S J
R 3 reed T&Cs [ Privacy Policy

o Register account

F— 77"
| e |
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1.3 Register a Business Account

Notice: The first registration defaults to personal users. Filling business
info is required for creating a business and one account creates up to 5
business accounts.

After log in, access for Creating a Business will display by taping the
profile in the upper left corner.

Step 1: Tap on the profile;

Step 2: Tap on [ Create a Business] ;

Step 3: Tap on [Confirm] after filling the Business Info.

10:25¢ 2 6C 15118 ¢ ull 56 @ 10:28 ¢ 1l 56 €3
r Y j Deye = M a Deye = < Create a Business
(Bl | p - B
T Af tch tives, tr lant and df
- Filter ter switching perspectives, the power plant and device : . ;
o data corresponding to that perspective will be displayed Eng(lsh v g o
for you!

™ Deye cloud Service.

” O&M Director

M™  Vivala Vida
w Super admin

™ The Twilight Saga
v Super admin
r G GEED GEED GEED IS G G ﬂ
[h Create a Business

GEED GEED TEED CGEED TGEED TEED - J
= Personal & Merchant Settings

Legal person infoermation

ai Yy i ¥

Plant

Plant
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1.4 Disband or Exit a Business

Stepl: Tap on the upper right corner;

Step2: Tap on the [Personal & Merchant Setting] ;
A: Tap on the [Disband] for disbanding the business.
B: Tap on the [Exit] for exiting the business.

14:00¢ 211 56 G 15:23 ¢ ul. 56 @ 15:21¢ 2.5 &
=

Viva la Vida Deye = Viva la Vida = Deye = < Account Related
— "

% Filter After switching perspectives, the power plant and device Personal Account Merchant Settings
data corresponding to that perspective will be displayed R —
for you!

Immortal -
Exit
BN - .
(] Viva la Vida 2
Ca Y &gd  Superadmin
20.00 «wy ™  Deye cloud Service.
&gd O&M Director
Oimst FpeaE: M The Twilight Saga -— eas o o o= o=
& Superadmin r Exit
L L J
™ Bravity Viva la Vida
&> Super admin Super admin
r — ﬂ
[h Create a Business A Disband Edit
\_ = e ed
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isban Edit
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7 Do
£ Do



Deye

2.

2.1

Create Plants

Create a Plant
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Step 1: Log into Deye Cloud APP and enter the plants list page;

Step 2: Tap on the top right corner of the page

[ Create a Plant] ;

[ = ] and choose

Step 3: On the “Create a Plant” page, enter Plant information;

&>

13:50 ' 46 ED

- Deve E

S
‘ Create a Plant
T T

Wi-Fi Configuration

Al loadec

Local Mode

Data Migration

=
o
3

"
i
z Do

l Address* I
I

l Coordinates Eq122;:gg;i > I

S tmezone g oo |
|

l Plant Image l
I System Info e l
| System Type* Please select > l
| |
| Installed Capacity (kWp)* |

13:47 4 o oac @D
< Create a Plant
r Gl G O T GO G
Basic Info
| Plant Name l

China Zhejiang y |

| Administrative Area Ningbo Bellun...
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Step 4: Tap [ Confirm] ,then a plant has been created;
Step 5: Tap [Later] , in pop-up and you can add a logger later,
Tap [Add now] , in pop-up and you can add a logger now;

13:47 4 1 4G

< Create a Plant
Basic Info
Plant Name Please place t

Administrative Area &hing zhejiang >

Ningbo Beilun...
The plant was successfully created
Address*
If your logger is connected to the
inverter and supplies power normally, it
. E 121°46'45" is recommended to add the device to
Coordinates N 29°63'24" > the plant now.
If it is not convenient for you to
Time Zone (UTC+08:00) 5 opepower now, you can click the menu
Beijing,Chongging,Hon... button in the upper right corner of the
page and select 'Add Logger' to
e complete the adding operation of the
Plant Image F- - > device.
Later Add now
System Info
System Type* Please select »

Installed Capacity (kWp)* °

S E—— )

Confirm

e M
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2.2 Add aLogger

Two methods of adding a logger are provided (choose any step 6 or 7 to

go to step 8):

Step 6: Scan QR code on the logger; After successful scanning, tap
[ Confirm] to complete adding;

Step 7: Manual Enter; After entering the SN on the logger, tap [ Confirm]

to complete adding;

Step 8: The page display the logger has been added successfully;

Step 9: Back to the plants list page, wait for 10 minutes, and then check

the communication status of the plant.

[ Normal ] indicates that the communication status of the logger is

normal and [ Commissioning] indicates abnormal.

Please place the serialaumber barce © Ningbo Beilunqu,Ningbo, Zhejiang, China L <

logger in the identification ar o - L — e J
Power flow Plant {lata v

i !

0.00w ‘ 0.00w

rum - aen e o —«1

The logger has been added
successfully.

< £12024-06-05
& E

Enter SN Turn On

: Do
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3. Wi-Fi Configuration
3.1 Wi-Fi Configuration by Using Bluetooth

Part of devices support this method.
Step 1: Tap on [ =1 in the upper right corner, select [ Wi-Fi

configuration ] and automatically jump to the page for scanning nearby

devices;
13:06 B 335 03 %R Ba Bﬁ-ﬂ 10:44 R o HE R R AT
Deye clou---~ Beye [ Wy < Scan Devices
Create a Plant
r s T T o
d LWi—Fi Configuration J Add a Device
eye
0' Local Mode
ower Data Migratica
Migration Proc ress .“d"’*
Qn L —— ——

Hi deye I !
® Normal

Power Capacity Scanning nearby devices
== 10.00 kwp
O LT TR Nearby devices(8)
AP_381927 AP_208754
AP_398165 AP_2935112527
AP_352248 AP_208731
AP_381746 AP_351669
g ra oo
Lo oo
e a o Scan QR code Add manually
=] | = o
Plant Device Me
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Step 2: Select an AP of device to embark on Wi-Fi configuration;

Step 3: Select an available 2.4G network, enter it’s password and tap on

[ Next] ;
10:44 B30 M %HaGa 8% . 10:46 S0 S5 G B 37% N
< Scan Devices < Config Device
o] —©0
Add a Device - Config Device

SN: 2935112527

L N
Scanning nearby devices
s ,:2 Please use 2.4G WiFi network
Nearby devices(8)
T T T T T
Deye-TEST > l

AP_398165 AP_2935112527

AP_352248 APOOETRN | - D=

AP_381746 AP_351669 27 WiFi has no paisword

| G

g 05 o=
L oo
Scan QR cade Addmanualiy L S T _Back_ D T J

Lia
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Step 4: Wi-Fi configuration is in process (Please don’t leave this page and
place your phone near the devices);
Step 5: After Wi-Fi configuration done, you could enter a personalized

device name and tap on [ Complete] to end the configuration.

10:48 %50 @5 % %0 T37%E 10:56 ¢ w D@
< Config Device < Done
——0o ] o (o]
Config Device Done
SN: 2935112527 SN: 2935112527

7.
T

WiFi configured successfully

Please place your phone near the devizes

— ‘ Please enter a personalized device nam

16s

oi ] [
C

; J D D G G CGEE G-
The distribution network lasts

about 1-5 minutes, do not leave
this interface until the network is
successfully connected

12
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Part of devices without Bluetooth function support Wi-Fi configuration

by scanning QR code or manually entering SN of logger.

Step 1: Tap on [ QR code ] or [ Add manually ] jumping to the

corresponding page;

10:44 B 500 O % % 38% 8
< Scan Devices

o
Add a Device

Please place the serial numi

logger in the identific

Scanning nearby devices

Nearby devices(8)

AP_381927 AP_208754
AP_398165 AP_2935112527
AP_352248 AP_208731
AP_381746 AP_3516469
@
g FSACET
on Lcparead  Wavunnd

13

11:07 B %0 @ % B 32% 0
< Scan Devices

o

Add a Device

| Manually enter the SN

2935112527

Next
IN = aa
LJ oo
Scan QR code dd ally
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Step 2: After Scanning QR code or entering the SN, system will jump to
the Wi-Fi configuration page;
In addition, Device page also support Wi-Fi configuration by tapping on
[ Wi-Fi configuration] below the Logger.
Step 3: Jump to the Wi-Fi configuration page, APP will default to
obtaining the present network connected with the phone.
[ Switch Network] is optional and the other currently available wireless
network could be switched manually;

Step 4: Enter the password for the WLAN;

RE @ NN 15:25 B i@ T N D 1525 tou@® N R

< Scan Devices < hi deye = € SN1778892200 Switch
aase enter Wi-Fi password

[+] Logger

Add a Device ¥
- _e
| Manually enter the SN  Logger 8892200 deye-d2 Switch Network
r———-— J_I_ o
2935112527 [ s > o oy !

I | N e e e -'0

14
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Step 5: Tap on [Start to configure] ;

Step 6: Automatically embark on Wi-Fi network test ;

15:25 R £ S Nl Wl 10 Sl @)

< SN:1778892200 Switch
Please enter Wi-Fi password

5G frequency band is not supported. Please connect to 24G frequency
band

= deye-d2 Switch Network

) Deye@86227951

Wi-Fi Network Testing(1/2)

D CGEED CGEED GEED GEED CGEED G
Pass. Please continue to configure.

I Start to configure l

L N T T T J
= =5,
\ \
o

v

Wi-Fi signal strength test

Cancel
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Step 7: Tap on [Connect] to configure logger in the WLAN;
Step 8: Select the WLAN (AP+SN) prompted by the system and enter the
password on the logger;

Step 9: Tap on [ <1 and back to APP;

1527 0@ © 3000 @ Nl Sl
e
fe “Wian =
|
% N
L L] ’ ,ﬂn
WLAN | [ @)
WLAN Enz@ ‘

‘-Em G CGEED T ﬂ U
Go to WLAN Setting and connect the = AP1778892200 l
following network manually “t BiEE
Lﬁ? o o
e deye-

2.4/5GHz

AP_1778892200 = O
= deye-d3 24/s6H: @®
IGEN-5G - T a
P ae >@:9c« TRRE BRIz
F
Some devices might need a password e
to connect the network. You can find the = AP1703880776 ®
password on the device enclosure.
© Connected. 2 AP.2356161782 ®
r D O O O T T ﬂ
ol rom = AP2368927426 ®
2, AP 2715851435 (0]
=, AP 2716219192 @®
= AP 2742036922 @
2 AP2742246732 ®
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Step 10: Connect to device, Configuring, Restart and Verified are

Sequentially executed;

Step 11: After the page displaying “Configuration succeeded” , tap on

[Done] to close the page and back to the device list.

1527 0@ R £ QWD Wl Wl D 15:27 R £ QUIm Wl Wl D
« Device Configuration
r \
ioae L )
A A
=] .::_: b
\ ) s - 2
Lz [ Configuration succeeded

y|

Device data will be displayed in 10 mins. After that,

Please shorten the distance between the device, router and phone
you can check device status in device list.

o Connect to device

o Configuring
° Restart @

{ i Verified

(————

| I |

L—-——_——J
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4. Plant Authorization

4.1 Plant Authorization of a Personal Account

Log in a personal user account and enter the plant list page.
Step 1: Tap on a plant and enter the “Overview” page;
Step 2: Tap on theicon [ = 1 in the top right corner;

Step 3: Tap on [ Manage Access]and jump to the page for authorization;

16:26 & 56 F 15:24 + 02 m = Wil il GD
< Manage access
:9 - Deye = =\ nd =
Prod Sy - Xumy
& Filter T RT | Add a Logger
' . d -— xumy@deye.com.cn
Manage Access
happy - @ Ningbo Beilunqu,Ningbo, Zhui 24g,Chin?
| _— . | 0- e Alert Info Authorized users 4+ Add
| Powe Capacity | Plant Info
T 30.00 wne Power flow
' Set Up
O i e’ ‘e o o S e -
A \ Delete

o e 000, 0.00w
Production | Grid

0.00w 0.00w
Battery Load
Day Month Year Lifetime
1 [E12024-06-06 ’
B & = Bl
" Overview ata Sica

Plant
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4.1.1 Authorized the Plant to a Personal Account or Business Account.

Step 1: Tap on [+Add] ;

Step 2: Add a business account (Enter the full name of the business) and
tap on [E8@] ; Add a personal account (Enter the personal user’s email,
phone number or name) and tap on[ B8 ]. Considering privacy protection,
accounts in here need accurate search;

(Notice: After searching, the business account is with a tag-"Business" and the

personal account without the tag.)

2
Add user x Add user r =9
deye cloud service I n l
bemd

~ Deye cloud service Business
-

Add personal account Add business account xumy@deye.com.cn

Enter your email or phone Enter the full name of the
number business

19
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Step 3: Select a limit of authority (Select one from Only view and Can
manage);
Step 4: Tap on [OK] , “Authorization succeeds” indicates authorization

is completed.

15:29 Q0 m S Wil Bl
< Manage access
- Xumy
xumy@deye.com.cn
Authorized users + Add

Deye cloud Service. Business

Can view, edit and control devices Can
delete devices and subsystems

Back Add user X

deye cloud service

- Deye cloud service Business
Mg GI - D G G ﬁ

Only view |

l Can view power plants

Can manage
l Can view, edit and control devices Can delete v |
devices and subsystems

| ) S————

O G |
_ P

20
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4.2 Plant Authorization of a business Account
Log in a business account and enter the plant list page.

Step 1: Tap on a plant and enter the “Overview” page;

Step 2: Tap on the icon [ = 1 in the top right corner;

Step 3: Tap on “Manage Access” and jump to the page for authorization;

16:30 ¢ ut 56 & 15:24 4 QX m = Wil il GO
— < Manage access
Lalaland~ Deye = a
4 ;i rod ) | - Xumy
¥ Filter Ry Add a Logger
GEED GEED GEED GEED GEED GEED TG - p ¥ L} Xumy@deye_com_cn
mar 7= Manage Access
o = Q Ningbo Beilunqu, Ningbe, 2h 77— —
G
l ®Ne s 0= é Alert Info Authorized users =+ Add
l opaely l Plant Info
10.00 ke Power flow
l Set Up
' Delete

B — ([N
Production Inverter Grid
0.00w
Day Month Year Lifetime
< £12024-06-06 ¥
Time
E'I —

:Do
m

iN
[

Plant
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4.2.1 Authorized the Plant to a Personal Account or Business Account.

Step 1: Tap on [+Add] ;

Step 2: Add a personal account (Enter the personal user’s email, phone
number or name) and tap on[ B ]; Add a business account (Enter the full
name of the business) and tap on [ B8] Considering privacy protection,
accounts in here need accurate search;

(Notice: After searching, the business account is with a tag-"Business"

and the personal account without the tag.)

Add user X Add user

2
pearch fo S REnE it o bleieeTra e m1
Myrna L—J

™ .
Add personal account Add business account \ - 1428803176@qq.com

Enter your email or phone Enter the full name of the
number business

22
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Step 3: Select a limitation of authority (Select one from Only view, Can

edit and Can manage);

Step 4: Tap on [Ok], “Authorization succeeds” indicates authorization is

completed.

153 & 2 QU2 @ = Nl Wl G
< Manage access
- Xumy
xumy@deye.com.cn
Authorized users <+ Add
Myrna

Q Can view, edit and control devices Can
delete devices and subsystems

T

zatic

Back Add user X

o - Myrna
288031760
o 14_88031?6=a Hq.com

Only view

l Can view power plants I
Can edit
Can view, edit and control devices

l Can manage
Can view, edit and control devices Can delete \/

devices and subsystems l

N\ y,
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4.2.2 Authorize the Plant to an Internal Member
Take example of authorizing internal members by logging into an

authorized plant business account.

Step 1: Tap on [+Add] ;

Step 2: Add an internal member (Enter the full name of the internal

account) and Tap on [ “] ;

2

Lo |
J

Add user X Add user

xumy

-~ Aumy  Internal

Add an internal Account == xumy@deyecom.cn

\_

Enter the full name of the internal account

24
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Step 3: Tap on [OK] ,“Authorization succeeds” indicates authorization is
completed. (The limit of authority of internal member is related to the

role authorized by business account)

1535 %0 £ QuUOm = Wl Ml O
< Manage access
= Myrna
1428803176@qq.com
Authorized users 4+ Add
Myrna

™ Can view, edit and control devices Can
-
delete devices and subsystems

Xumy Internal

™ >
== Q&M Director
Deye cloud Service. Business
0 o g—
Authorization succeeds

Back Add user X

ﬂ Xumy  Internal
- xumy@deye.com.cn

e e e

25
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5. Remote Control

5.1 General Remote Control

Step 1: Plant/Device page for Remote Control is available:

a. Select a plant and Tap[ Device ][ Inverter ] = [ Professional Settings]
in sequence into the details page for Remote Control;

b. Select a plant and Tap [ Device] ; Select a inverter into it” s details
page, and tapl ... Jat the top right corner—[ Remote Control Jin sequence

into the details page for Remote Control;

15:28 ¢ a2 s5c @
< deye cloud =
L I
Inverter Logger Battery Remote Control
s T
¢t Firmware Upgrade
& Batch upgrade >

Inverter Quantity: 4
Gl O O T O T T

®Inverter m1 2302248677 (I
I PV Power Daily PV Accumulative PV I
4.46kW 78.40kWh 36.01MWh

2024-10-1015:27:50 (UTC+08:00)

Quick Settings Professional Settings 1

S T T
®|nverter M1 0265 ()

PV Power Daily PV

2.90kW 51.10kWh

2024-10-1015:27:04 (UTC+08:00)

Quick Settings Professiona

@|nverter sz 23022486Q4 [

PV Power Daily PV Accumulatige PV

4.40kwW 77.90kWh 36.62MWh

2024-10-10 15;27:22 (LITC+0R:00) r - 1
B =

Qverview Data l Deviﬁe '
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Step 2: Tap [ Batch Command ] to execute batch configure of parameters.
Battery Setting, System Work Mode-1, System Work Mode-2, Grid
Setting, Basic Setting, SmartLoad Setting, Advanced Function-1 and
Advanced Function-2 all could be configured;

Command for single module need Read or Setup in sequence; Tap [Read]
to get the latest parameters on the device; Tap [ Setup 1 to send
configured parameters to the device.

Notice: [ Read] operation is required before configuring parameters of
System Work Mode-1, System Work Mode-2, SmartLoad Setting and

Advanced Function-1.

09:49 O R BWIm I E® 09:49 o R fEm
< Inverter:2302248677 < Inverter:2302248677
Classification Control Log Classification Control Log
r S TS r G T T
Batch Command Customized Command Batch Command Customized Command
L T T J . L G TN T J
Swo ”O I _a ﬂ Set from2024/01 3 1 UTC+08:00 Set
' rom2024/02/19 16:11:57 UTC+08:00 Read successfully
L—————J
L o oas oas oas = J AM/PM
Time of Use Disable -
Time 1 v A
" Ene
Grid Charge Gen
System Time
Start Time 2023/11/24 1557
DORO01m - o Factory Reset
End Time e
IBh00m Tir
Power
cr 2 v
10000 .
BEEL
Batt
Enable -
100 - —
r ﬁ Read rSetupﬂ
Read Setup
Advanced Function-1
Grid setting B s ; +08:00 Read
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Step 3: Customized command configuration: Tap [ Customized Command}
into the configuration page;

Notice: This command is normally operated by maintenance personnel
or platform developers. General users are not involved;

Step 4: Tap [ Control Log] and check the log of command operation by

the device.
14:21 R 00 @ F Wl Tl D 14:22 20 m = Nl Nl
& Inverter:2302248677 & Inverter:2302248677

=

Classification Control Log Classification ' Control Log

[ cosomizescommans I
&—_—J

Batch Command

All Logs

System Work Mode-1

Click to view

Clit.ck.‘ro view
Succeeded
2024/02/29 14:19:57 UTC+08:00

2024/02/29 14:20:12 UTC+08:00
System Work Mode-1  Read

Click to view

¢ehSettings [Z]Click Calculate CRC Succeeded

R
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5.2 Quick Settings
5.2.1 Micro Inverter Quick Setting

Step 1: Select an micro-Inverter need to modify active power and tap on
[ Quick Settings ] to the setting page (The page will read the current
value);

Step 2: Input the power you need and tap on [Save] ;

Notice:

1. Please input the value within the power range, otherwise it can’t be saved.

2. The "Export Limit" will be converted to a percentage of the rated power and sent.
Conversion formula: Send value = (Export Limit / Rated Power)*100%

If it can not be divisible, the value will be rounded to two decimal places. So, the final

set value may have slight differences from the input set value.

Step 3: Pop up “Export Limit is successfully set to XXX W”, the setting

completed.
13:31 RORIeN 69 13:32 alac G 13:33 EHfel 69
4 deye = 4 Micro-Inverter Quick Settings 4 Micro-Inverter Quick Settings
Module Logger Microinverter
¥ Grid Settings . Grid Settings
L]
Export Limit '-600 W ﬂ Export Limit 402
© Microinverter 2301136412 h. — J
LOka Settings Professional Settings

")

r—-———=—-—"—-—"

Export Limit is successfully set to 402 l
w
-——

—————J

: s | |
e at Device
_= p—

L_—_—_J
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5.2.2 Micro Storage System Quick Setting

There are two mode could be

set:

A. Self Consumption Mode: Minimize the use of grid electricity, solar energy is

preferentially supplied to the load, then charged to battery, and last fed to grid.

B. Force Charge Mode: Keep your battery fully charged for the next power outage, so

you have maximum readiness, keeping your home on when the power goes out.

Step 1: Select a Micro Storage System need to modify active power and

tap on [Quick Settings] to th

e setting page;

Step 2: Select a work mode, Input the power you need and tap on

[save] ;

11106 ul, 56 €3

N

£ Micro Storage System 7 =

. T
cMicro Storage Systemg§ Logger Battery
E— ]

i Batch upgrade

Micro Storage

- System

2406250C09

prrmng

Quick Settings

SEE—
K.

Professional Settifigs

13:04 ¢ !l 56 €

Work mode

r—A

{% Self Consumption Mode

Minimize the use of grid electricity, solar energy is
preferentially supplied to the load, then charged to
battery, and last fed to grid.

Reserve Capacity

Export Limit

5

o

%) Force Charge Mode

Keep your battery fully charged for the next pwer
outage, 50 you have maximum readiness, keeffigg
your home on when the power goes out

Save
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13:03¢ ul 56 @&

£ Work mode

{% Self Consumption Mode

]

Minimize the use of grid electricity, solar energy is
preferentially supplied to the load, then charged to
battery, and last fed to grid

Reserve Capacity

Export Limit

="

() Force Charge Mode

Keep your battery fully charged for the next power
outage, so you have maximum readiness, keeping
your home on when the power goes out.

S —

Save

| NS — o
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5.2.3 Hybrid Inverter Quick Setting

There are two mode could be set and the following is explanation and
LCD displaying.

A. Self Consumption Mode: Minimize the use of grid electricity, solar energy is
preferentially supplied to the load, then charged to battery, and last fed to grid.
B. Force Charge Mode: Keep your battery fully charged for the next power outage,so

you have maximum readiness, keeping your home on when the power goes out.

16:59 W2 @3 % % 65% @ _—

16:58 e @z Ton Wi 65% WL
< Screen setting information e ;
< Screen setting information

Switching Mode will change your device settings
as following:

Switching Mode will change your device settings
as following:

W
@ Seliing First EELLINTR Max Solar Power

@ Zero Export To Load Soiar Sell

P Batt
O

13:00 § 3500

17:00 § 3500 Grid Charge

21:00 § 3500

ﬂ

Gen Charge
. Gen Signal
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Deye
Step 1: Select an Inverter need to modify active power and tap on [ Quick

Settings] to the setting page (The page will read the current value);

Step 2: Select a work mode, Input the power you need and tap on

[Save] ;

15:28 & i 56 @&

[4 deye cloud & =
| —
l Inverter Jnger Battery

i Batch upgrade

®@Inverter mi 2302248677 ()
4.46kW 78.40kWh 36.01MWh
D G
E)u»ck Settings Professional Seflings

®Inverter mi 2302230265 [

2.90kW 51.10kWh 22.42MWh

Quick Settings Professional Settings

®lnverter s 2302248694 (5
4.40kW 77.90kWh 36.62MWh
B =

Data L‘u

15:26 & w56 @

Inverter Quick Settings

[
L

Minimize the use of grid electricity, solar energy is
ally supplied to the load, then charged to

| gyt

@ Show device screen setting mk)rmmb

() Force Charge Mode

{¥ Self Consumption Mode

preferel

battery, and last fed to grid

Reserve Capacity

Recommended Setting: 35%

Keep your battery fully charged for the next power

outage, so you have maximum readiness, keeping

'ome on when the power goes out.

your

@ Show device screen setting information
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10:39¢ utl 56 @
'4 Inverter Quick Settings
{% Self Consumption Mode (-]

Minimize the use of grid electricity, solar energy is
preferentially supplied to the load, then charged to
battery, and last fed to grid

Reserve Capacity r ? — 1

Recommended Setting

@ Show device screen mu.menn— —'

(%)) Force Charge Mode

charged for the next power
sadiness, keeping

Keep your battery

outage, so you have maxim

your home on when the power goes out.

@ Show device screen setting information

———————

_—

L——_——J
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5.2.4 Optimizer Concentrator Quick Setting

Step 1: Select a optimizer need to modify transmission frequency and
tap on [ Quick Settings ] to the setting page (The page will read the
current value);

Step 2: Tap on the setting icon and select the transmission frequency you

need. (The system will automatically set after selected.)

08:48¢ 2k 56 08:494 il 56
< Optimizer N = & Quick Settings
D CGEED CGED T
Optimizer Concentrator § Logger Power Optimiz Transmission Erequenc:
L ]

Em— )

L————J 280 v kHz

& Batch upgrade L —_— e oar oEr o o o=

Optimizer Concentrator Quantity: 1 o

Optimizer
Concentrator 3879420041, (31

2024-10-12 08:44:00 (UTC+08:00)
L

I P
Quick Settings Manage @ptimizers
' 4
L D CED J

All loaded

Overview Data Layout

B = LHJ
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6. Lora Device

The inverter needs to be upgraded to the new firmware that supports lora devices
to view or remotely control the smart device using the app.

6.1 How to bind Lora Smart Devices

Step1l: In the plant detailed page, tap "Device" =» "Smart Device";
Step2: Tap “Add a Smart Device”;
10:54 ' 56 10:55 8 il 56
< Lora 7 = < Bind a Lora Device

L4

Inverter Logger Smart Switch Meter LoraT)

i Batch upgrade

@ Inverter 2308208453 (3]
0.00W 0.00kWh 176.30kWh

)1 10:50:59 (UTC+08:00
-_—— e
r ‘_‘ Setting

Smart Device

All loaded Add a Smart Device

o E——
2
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Step3: Scan QR code or manually enter SN to go the device binding page;
Step4: Select a Device Type need to bind (Smart CT, SW, EV Charger) and
then tap “Confirm”.Here is an example of the Smart CT;

Step5: The pop-up window “Succeeded” means that the device has been
successfully added and you can choose to view the device or continue to

add more devices.

13:58 & ull 56 10:59 & wll 56 @
< Scan SN < Bind a Lora Device rd Bind a Lora Device
-
Bound Devices: 1
4 L et —
a3 |
@  SN: D25210021F o]
Please place the serial number barcode of the I B SmartCT l
logger in the identification area
L
l | @ sw Jl s |
_I 1 I [} EV Charger l l ° |
- O e i et i | , |
l Succeeded I
SN: D25210021F 2
You have successfully added new devices
to your plant

l View devices I
l Go to plant page '
Add more devices

' Go to device list page '
— e o eoEs e e

5
+
__0—
e o

o -

Enter SN Turn On
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6.2 Smart Switch

6.2.1 Description of switching status

Plant Home Page Switch Status

Lora Network Status: Online / Offline

Oline Offline
35.41ww 35.41 ww - kW - W
Kitchen Living Room SW1 SW1
== kW == kW
Bedroom Bedroom

Switching Mode: Manual / Auto

Manual Auto

O _ c»
35.4Tww - kW == W 35.41w == kW -= KW
Kitchen Bedroom SWh Living Room  Bedroom SwWi

Switch Operation Status: On | Off
On Off

@ @ D D

3541w 35.41w

Kitchen Living Room Bedroom Bedroom
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6.2.2 How to Set up Groups

Step 1: According to the previous section (6.1. How to Bind Lora Smart
Devices) after the operation of binding the smart switch, the home page
of the plant will display the smart switch area, tap the icon in the upper
right corner to enter the device settings page;

Step 2: Tap the icon in the upper right corner to enter the Add a Group

page;
13:58 & ull 56 14:07 & il 56 11:00 & ull 56
= -
& Lora @ Ty e 4 Smart Device Settings " . < Add a Group
0.00u 2.6 o -
Productior Grid

\
| 1
A D25210021F
~9
% =
v

‘ @) D2521002F

of U

-1.bbw 11w 0.00xw
Battery Jps-Load oa
i |
Smart Switch s = His
- ae of
0
—W
Day
< £12025-04-01

Solar & Utilization c =

0.40kWh
(=————
=] =]
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Step 3: After selecting the switching devices that need to be added to
this group, name the group and then tap “Confirm”;

Step 4: When you have successfully added a group, the group will be
displayed in “Group Management” page. You can tap “+” to continue to
create the group, or tap “Save” to go back to the “Smart Device settings”

page. The group name will be displayed above the smart switch.

13:59 & 1l 56 €8 13:59 156 E8 13:59 & all 56 €8
< Add a Group < Grouping Management < Smart Device Settings =

G GEED CGEED TGEED TGEED TEED T 1

‘ Group Name: @ grow 2

I group l &' D25210021F Z

I Select ches(1/1 |

l @ D25210021F (] '

L G GEED GEED TN CGEED TGEED TS J

X - MMy -
I < L
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6.2.3 How to Switch Manual/Automatic Mode

Step 1: Tap the icon in the upper right corner to enter the “Smart Device

Settings” page;

Step 2: Tap “...” to switch between manual mode/automatic mode.

Step 3: If you are currently in auto mode, you can go to the “Automation

Setting” page;

14:56 & wil 56 €8
¢ Lora o ﬂf eee
65% O
} (&)
“1bbw 1.08w 0.04uw
Battery Ups-Load Load
Smart Switch r = -.
mart Switc| =
0
—w
Day Month Year Lifetime
< £12025-04-01 >
Solar & Utilization e =
Utilizatior 1.50kWh

13% 0.19kWh 87% 1.30kWh

=] =
Qverview Data Device

<

grol

13:59 %

2

il 56 &8

Smart Device Settings

D25210021F

=
=
=

T

N ;
Switch to Manual Mode

o l Automation Setting

39

Delete
TGS IS

=

14:00 2 il 56 €8

14 Automation Setting e

Time Period Control

IEED o100 - 09:00 Collapse ~
01:00 09:00
SoC Control -/
QO
Switch Turn Off Switch
EB 09:00 - 15:00 Edit v
Switch Turn Off
IEB) 15:00 - 23:00 Edit v
SoC < 45%, Switch Turn Off
SoC > 50%, Switch Turn On
23:00 — 01:00 Edit v

SoC < 20%, Switch Turn Off
SoC > 50%, Switch Turn On

Save
——
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Step 4: Adjustments can also be made by tapping directly on the on/off

button;
Note: If you are currently in auto mode, you will automatically switch to manual mode after
tapping the switch button. If you need to switch back to auto mode, you need to reset it.

Step 5: Tap “Turn on” to turn the switch on.

1:09 2 wil 56 @7 10:59 & wil 56 @7
< Lora e ﬁ .o < Lora e s:’ see
B J t
37% 12\
Q
0.004 — :
Production -7.00w 5.00.
Battery Load
Smart Switch =
Do you turn on the smart switch? ow.
e )
Manually enabling will exit automatic
mode.
-6.00w -— Day Month Year Lifetime
Batt
sl Cancel Turnon
< [£12025-04-01 >
Smart Switch
- e .
r -' o Solar & Utilization © =
L @,d J Jtilization 0.20kWh
okwh 50% 0.10kWh 50% 0.10kWh
Day Month Year Lifetime
Power Profile
2025-04-01
4 =] > Time 10:55
.py 0.00W nption 5.00W
Calas 0 biallimasian N
=] =] = B
Data Dev Ove Data = Device
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6.3 EV Charger

6.3.1 How to Set up EV Charger

Deye Cloud App User Manual

Step 1: Click on the EV Charger icon to enter the EV Charger control

page;

Step 2: “Max Charing Power” can be set and there are two “Charging

Mode”:

(Dsolar Energy Only;

16:55 &\

< Lora System Test

Power flow

Fra

iai)
504.00w

Production

100%

C
-36.00w

Battery

Day

<

=

1

150.00w

Ups-Load

Month

£12025-04-01

Solar & Utilization

Year

llll 5G :'

4 ﬂr ese

Plant data v

210.00w
Grid

o} |
=)
%

0.00w

Load

Lifetime

Y
F

e .

4.00kWh

@O0ff-grid--> EV Charger Off.

16:35 8 ol 56 €&
< EV Charger ee
SN EXOOO0000K

Ready Load port

G G G NS G T
' Charging Maode .

l | Solar Energy Only (SoC > 95%) v I

l Off-grid --= EV Charger Off l

Max Charging Power 100w >

I I
(R

0°®

Plug and play Time of charge
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Step 3: The EV Charger supports charging by appointment, and four
charging slots can be set up in a day. During the appointment time slot, if

the charging gun is in the plug-in state, charging can be carried out

16:35 al 56 & 16:36 o 56 @&
< EV Charger oee < Time of charge
SIN: EXXO0M0(XX I
Ready Load port m

18:00 19:00
19:00 20:00

r G s oD oD oy o 20:00 22:00

| Time of charge =

I
L)

Charging Maode
22:00 18:00

| Solar Energy Only (SoC > 95%) 4
Off-grid --> EV Ce#

Max Charging Power oo00w >
r = j

Save
Plug and play 'Time of charge '
L]
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7. Deye Copilot %

Before applying, ensure your equipment and plant meet these

requirements:

® Hardware Requirements: Deye solar inverter and any brand battery

® Software Requirements: Deye Cloud App (V3.2.0 and above
versions.)

® Plant Requirements: Rate Plan must be Configured

7.1 Set Tariffs Process
7.1.1 Three ways to set tariffs

(D For first-time setup: Go to Plant Details Page, tap the Menu Button

(top right), then select " Plant Info " to configure your Tariff Type.

13:04 ! 56 13:05 stisc @
< Plant Info < Edit plant
8| Add a Logger Plant Image m Address* @A
Manage Access
Q @1vT4 Beilunqu,Ningbo, Zha] X E 121°46'45"
) Nertinfo System Info Codrdirites N 29°53'24"
ant Info < = (UTC+08:00)
Power flow -— e = 4 System Type Storage System Time Zone Beijing,Chongging,Hong...
Set Up
Installed
ﬁ Apply For Deye Copilot Capacity(kWp) 12 Plant Image
0.00w Delete
Production s L Earnings Info % System Info
A\ \
! Currency BGN System Type* Storage System >
Tariff Type To be configured Installed Capacity (kWp)* 12
[ &) Creation informatioa Earnings Info
0.00w 0.00w
Bttely Hoac Founder Henleo (Individual) Currency BGN >
G TGEED G G GEn. -
Day Month Year Lifetime Creation date 2024-12-12 Tariff Type To be configured >
- == G G GEED I I I
=] r -l Confirm
Overview Data Device l_ Edit information _'
— — ———
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) For existing tariffs, tap the tariff area next to "Weather" on the Plant
overview page to access settings directly. Follow the on-screen prompts

to complete your configuration

14:40 ! 56
< Rate Plan =
o ﬁ'npurt Tariff Type ﬁ
n
ﬁ' n .
e Flat-Rate Tariff
AVEEST Beil Ningbo, Zh ,Chi
P P e I Select if you have a flat rate or peak/off-peak tariff.
Power flow Pla it data v l Dynamic Tariff I
Select if your electricity import price is based on
I hourly spot market energy price, '
S
H (S l |
0.00w 0.00w Feed-In Type .
Production Grid I
Flat-Rate Tariff
@ J l Select if you have a fixed solar feed-in subsidy.
~\
I Dynamic Tariff I
Select if your solar feed-in price is based on hourly
spot market energy price
=] = 1 e J
0.00w 0.00w
Battery Load
Day Month Year Lifetime
< £12025-03-26 >

=] @ Next
Overview Data Device
— —

14:54 il 56 @@
< (-] 2 3
y =2 Rate Plan Application Forr Initializatio
| Add a Logger - Paramete
. Mansge Access Import Flat-Rate Tariff
Q @I Beilungu,Ningbe
o - Alert Info
Blartiists Feed-In Flat-Rate Tariff
Power flow
Set Up
A
H Edit Rate Plan
r TS 1
0.00w Apply For Deye Copilot
Praduction
Fait Tatialization Parameter
Delete
i A
0.00. 0.00w o
Battery Load
r G G CGEED CGEED G G ﬂ
Day Month Year Lifetime

l Edit Rate Plan I

< [£12025-03-26 >
. <

= @ e
Overview Data Device eXt
_ p—
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7.1.2 How to set your tariff?

Step 1: Choose your Tariff Type
® Select "Dynamic Tariff" and proceed to Step 2

® Select "Flat-Rate Tariff" click “Next”, and proceed to Step 3

18:03 A n!! 56 @D 14:40 % 2! 56
£ Rate Plan im) 4 Rate Plan i)
Flat-Rate Tariff ,
) ) : Import Tariff Type
Select if you have a flat rate or peakfoff-peak tariff. H D COEn CaES IS G ﬂ

r S — S— S— [ — — ﬁ I Flat-Rate Tariff

Select if you have a flat rate or peak/off-peak tariff.

LS

I Dynamic Tariff I

Select if your electricity import price is based on

hently apat matkat srargy Bics., L D CED G CGED GEED CGEED G

Dynamic Tariff

Select if your electricity import price is based on
hourl ot market energy price

Feed-In Type

Flat-Rate Tariff

Select if you have a fixed solar feed-in subsidy

Feed-In Type

Flat-Rate Tariff
I Select if you have a fixed solar feed-in subsidy. I

Dynamic Tariff

Select if your solar feed-in price is based on hourly
spot market energy price.

| —

Dynamic Tariff

Select if your solar feed-in price is based on hourly
spot market energy price

——

Dynamic Tariff Source

Electric Provider

Automatically synchronize live price with electricity
provider

Spot Price

Query EPEX Spot (AT/DE/IL) as reference

Next Next
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Step 2: Do you use an Electric Provider's rates?

Deye Copilot Manual

® Yes: Select "Electric Provider", obtain and enter provider Token to

18:03

<

complete configuration

0! 56 @D 18:04 & 3! 56 @D

Rate Plan joj < Dynamic Tariff Detail

Flat-Rate Tariff

Dynamic Tariff

Dynamic Tariff

Select if your electricity import price is based on
hourly spot market energy price.

Feed-In Type

Ficase mout 1
Flat-Rate Tariff L — J

| Electric Provider Amber >
ple ntact service@deyecloud.com.cn

Token How to find tok
gl | kit

spot market energy price.

Dynamic Tariff
Select if your solar feed-in price is based on hourly

Dynamic Tariff Source
e e i

-

Electric Provider

provider

| Automatically synchronize live price with electricity I

Spot Price

SRR

Next

L e )

Yes: use an Electric Provider’s rate

Select a electric provider

Tap here to see how to
get a power provider token

Paste the obtained Token here

® No: Select "Spot Market", fill in power market information and tariff

details to complete configuration

18:30 utl 56 @ 18:30 2 utl 56 @

£ Rate Plan ] <

Flat-Rate Tariff

Spot Market Price

Base Price
— e —— — — ﬁ

Spot Market >
Dynamic Tariff I I
Select if your ele rt price is based on Market Area »)
ourly spot

y price.

Feed-In Type

Flat-Rate Tariff Import taxes and fees

Import VAT (%)

Dynamic Tariff
Select if your solar feed-in price is based an hourly

spot market energy price.

Fixed Fee t BGN/kvh

Dynamic Tariff Source

Export t: d f l- -'
xport taxes and fees L—J

Electric Provider

Export VAT (%)

‘—/— ——— — — —_1
Spot Price l

Query EPEX Spot (AT/DE/IL) as reference

Fixed Fee t BGN/kwI

No: select Spot Market
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Step 3: Do you need different billing rates for holidays and weekends?

® Yes: Click "add a time segment," select "Always the Same" for Repeat

Cycle, then proceed to Step 4

19:14 A a2l 56 €D
< Tariff Overview
s time segmen
)
+

Yes: need different billing rates
for holiday and weekends

® No: Tap "add a time segment,"” then proceed to Step 5

19:14 8 2% 56 @D 19:14 ! 56 @D
< Tariff Overview < Tariff Detail
Name
Repeat Cycle [-Alw;m;a ;_i
S |

Fixed | eed-in Subsidy

2025/03/26 2025/06/26
00:00 24:00
'- -i Impert Feed-In
L-{ add a time seg -:ul’
Imp irt taxes and fees
Impgt VAT(%)
4
r ﬂ Fixeg Fee BGN/kWI
e ———)
—

No: always the same
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Step 4: Do you need separate billing rates for holidays?

® Yes: Select "Workdays / Holidays" for Repeat Cycle

19:14 & il 56 ED
< Tariff Detail
Name
Repeat Cycle '- mystzsam_e >ﬁ

Fixed Feed-in Subsidy

2025/03/26 2025/C3)26
00:00 240
Import Feed-In
Cancel Repeat Cycle Confirm
Import taxes and fees

Always the same

Import VAT (%)
Weekdays | Weekends

| e o i )|

'e \
Fixed Fee BG Nyl l | Workdays / Holidays | l
& g

L———————J

Yes: select “Workdays / Holidays

® No: Select "Weekdays / Weekends" for Repeat Cycle

19:14 & il 56
£ Tariff Detail
Name
Repeat Cycle '- myst?sam_e >ﬁ

g d

Fixed Feed-in Subsidy

2025/03/26 2025/C5/26
00:00 24:10
Import Feed-In
3Nk
Cancel Repeat Cycle Confirm
Import taxes and fees

Always the same

i
gl
N ¥ 4
Fixed Fee BGN/kWh Workdays | Holidays

Import VAT (%) (
I ‘ Weekdays [ Weekends
\

No: select “Weekdays [ Weekends
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Step 5: Do you have a Fixed Feed-in Subsidy for solar power generation?

® Yes: Turn on the "Fixed Feed-in Subsidy" switch

® No: Enter your specific tariff rates and click “Save” to complete the

configuration
19:45 & 1., 56 @D
< Tariff Detail
Name
Repeat Cycle Always the same >

Fixed Feed-in Subsidy ‘- a-‘

L -_— J
2025/03/26 2025/06/26
Feed-In
UKW
00:00 24:00
Import

Import taxes and fees

Yes: there is a fixed solar power grid subsidy
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19:49 8 ut, 56 @@

& Tariff Detail

D T TEED TEED T SE—
[- 2025/05/19 2025/08/18 j

l 00:00 24:00

l Import Feed-In

l Import taxes and fees
l Import VAT{%)

l Fixed Fee

l Export taxes and fees
l Export VAT (%)

No: enter your specific tariff rates
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7.2 Deye Copilot Application Process

Step 1: Click the menu button in the top right corner and select "Apply
for Deye Copilot;
Step2: After edit rate plan, tap “Next” ;

15:08 & 1! 56 @ 15:09 ! 56 @
< o 2 B ¢ o 2 B
Rate Plan Apf ! it Rate Plan r itiali
Manage Acess Import Flat-Rate Tariff
Q @124 Beilunqu, Ningbe
o- Alert Info
Feed-In Flat-Rate Tariff
Plant Info
Power flow

Set Up
&
B Edit Rate Plan
0.00w CApp\y For Deye &ye Copilot
etion

Edit Initialization Parameter Step 1 completed successfully
Delete é i

[ S—
|
1 ‘
= 19
0.00w 0.00w
Battery Load
),
Day Month Year Lifetime
4 £12025-03-26 > Edit Rate Plan

e ——————— |

E @ B Next - Application Form
Overview Data Device Next

Step3: Tap “Next - Application Form” and complete all required fields;

Step4: Tap “Confirm”

15:09 utl 56 @ 15:20 utl 56 @ 15:298 ut, 56 @
o 2 3 (] o 3 (-] o 3
Rate Plan r Initiali Rate Plan Application Form itializat Rate Plan Application Form izat

| Plant ID

61209742

| | Plant Type

Storage System v
° | Battery type °

I
|
I
I
Lithium Battery v l
l Step 2 completed successfully
I
I
I
I
I

Step 1 completed successfully
7 B

| Are you willing to expand the battery to
achieve higher yields?

Yes [] Maybe [] No

° I'have read and agreed "Copilot Service Additional
Terms and Policies".
I'm aware that, Deye Service team will update
firmware of my devices.

; I
Learn More

l'__—__—_'ll'______-ﬂ

l Next - Application Form m Next - Initialization Parameter
— —
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Step 5: Tap “Next - Initialization Parameter” and complete all required
fields;

Step 6: Tap “Confirm” and waiting for the application to be approved;

15:29 4 ul. 56 @ 16:03 2 uitsc @
< (] -] 3 < L] (-]
Rate Plan Applicatian Form Rate Plan Application Form
| PV Capacity

| Battery Capacity

kWh
| Max grid import power limit (If regulation
applicable)

Step 2 completed successfully KW

O Charge from Solar Only (Zero Import from Grid
to Battery)

| Max export power limit (If regulation
applicable)

kw

@ Export Excess Solar Energy Only (Zero Export
)

from Battery to Grid)
e | Min battery SoC (Optional) o

S N S S N G S ____—__ll/
r . r e |
T | G
| Bl el

Step 7: After approval, Deye Copilot activates automatically for your
plant. You can verify activation by checking the control mode at the
bottom of your plant's "Data" page (shown in the image). A Copilot icon

will also appear on your plant card on the homepage.

16:09 11 56 & 16:19 ul 56 @ 16:19 il 56 @
deye~ Deye W = < AEcNAag @ v = < Control Access
LG Live Day Month Year Recommend | ___ (o e e e =2

S

on

2w

05t

@O0r
o
@ al Kaods By {0 R
@Online @Normal
32.00w 10.00 e
143K
o
€ lAmadl mary
&

=] £l

Plant

Plant list shows “the Copilot icon”

2025-03-26 Today l { Deye Copilot

Eliminate your electricity bill to zero.

Today

Manual Mode
Ma Hly ac t ToU for fixed @@riff

‘ ||||,"_m,“l,.....mum’l

r - e oas oas oas o=s e 1
3 Control Mode Deye Copilot >

L — — ——— —

E @ Swipe to activate »
Overview Data Device

“Control Mode” in plant detailed page shows “Deye Copilot”
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7.3 Advanced settings (new)

7.3.1 Al Strategy

You can choose between two strategies for Copilot:
1. Maximum earning;
2. Maximize Self Consumption.

Step 1: Tap “Advanced Settings” in Copilot page and then directly jump
to the corresponding page;
Step 2: Tap “Al Strategy” for changing the strategy for Copilot you need;

Step 3: Select a strategy and tap “Save” to complete the change.
14:16 & utt 56 @ 14119 & !l 56 14:27 &

< REcERiam @ Y = < Advanced Settings < Al Strategy
G G I TN T T

Live Day Month
@ Al Strategy
2025-04-14 Today I Maximize Self Consumption

ulsc €

T
i
|
= L*”*iJ **‘ [-:/J Edit Parameter
Rate Plan
System
Battery
E] Subscription 7
liim
-------
== Control Mode o Deye Copilot >
(& Advanced Settings >
5| ) &
' Save |
—
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7.3.2 Edit parameter
You can change parameter for Copilot

(DTap “Rate Plant” to edit your tariff.

14:19 & ! 66 15:48 & 21156 @

4 Advanced Settings 4 Rate Plan &

Import Tariff Type

N

Flat-Rate Tariff
Select if you have a flat rate or peak/off-peak tariff.

o Dynamic Tariff

E Edit Parameter ct if your electricit

@ Al Strategy >
Maximize Self Consumption

L Rate Plan >
-— eas cas o eas e e Feed-In Type
System > ’ .
Battery > Flat-Rate Tariff J
Select if you have a fixed salar feed-in subsidy.
Subscription >

Dynamic Tariff

®@Tap “System” to edit system parameter which you need Copilot to set.

14:19 2 wlsc @ 16:03 usc €
4 Advanced Settings < System
@ Al Strategy > | PV Capacity

Maximize Self Consumption

0 kWp

| Can you sell electricity back to grid?

[ Yes [JNo
= Edit Parameter
I'—/: | Max grid import power limit (If regulation
applicable)

Rate Plan 3

IS GEES GEND GEED SEES SIS SN
b A —

D Charge from Solar Only (Zero Import from Grid
Battery b

to Battery)

| Max export power limit (If regulation

applicable
Subscription > i :

50 kW

Export Excess Solar Energy Only (Zero Export
from Battery to Grid)

| Inverter Coupling Mode
AC Coupling [_] Not AC Coupling

D Grid AC couple D Load AC couple
P i

Confirm
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®Tap “Battery” to edit battery parameter which you need Copilot to set.

1419 A 2! 56
< Advanced Settings
@ Al Strategy >

Maximize Self Consumption

E Edit Parameter

Rate Plan e 4

System >

RN

Battery >

| B p————

Subscription >
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16:15 3 ulsc @
€ Battery

| Battery Capacity

0

| Min battery SoC
21
| Battery price
| Battery cycle life(estimated)

| Battery cycle cost per kWh

| Discharge restriction schedule

+ Time segment
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7.3.3 Subscription

If you don't want to access Copilot and return to the original “Data”
page, you can cancel your subscription; you can also re-subscribe,
access Copilot and get the Copilot data page.

Step 1: Tap “Subscription” go to the Subscription page;
Step 2: Tap “Unsubscribe” to unsubscribe the Deye Copilot;
Step 3: Tap “Unsubscribe immediately” to complete the Unsubscribing.

You can also Tap “Make a complaint” to feedback your opinion on

Copilot.
14:19 w56 @0 141198 ! 56 @D 16:38 & 28! 6G
< Advanced Settings < Subscription < Subscription
@ Al Strategy 5 Deye Copilot @ subscribed
Maximize Self Consumption '
17 'l

%;  Edit Parameter

Rate Plan > r IS TN T
Unsubscribe from Deye Copilot > Are you sure to unsubscribe?
System >

Copilot settings will be lost if
Battery > unsubscribe.
T i
Subserption Make a complaint
| S — r e

Unsubscribe immediately

- s S S e =
Capilot page will return to data page after
unsubscription
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7.4 How to view the Copilot Data?
7.4.1 Live Data Viewing

After the Copilot function is connected, you can select “Live” to view the
following real-time data:

(D Display the fixed electricity price you have entered or the dynamic
electricity price have accessed from other electricity price platforms
(Amber, Tibber, Nordpool and Awattar etc.) for each time period.

(2 Display the actual curves of battery SOC and PV as well as the
predicted curves of battery SOC and PV generation power where the
system automatically adjusts battery discharging/ charging to the
electricity price. And the PV curve and battery SOC curve can be viewed

together with the electricity price curve.

14:56 B LIS M N Ra29% 8

< Deye Copilot =

2024-12-11 Today

Today
11

d'

0.31

® 14:30-15:00 o
l i+ Lowest
.
0.67

l ( 0.65
Import 1 L 137
. 0.31 1.37 Feed-In 0.3 '

= import ¥ Wh 0.65 = Fec ¥ Wh 0.3
C63.5% =="f W 5.32

Time 14:30

Control Mode Deye Copilot

4C)
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7.4.2 Historical Data Viewing

Daily Data
By tapping on the date you can quickly select the needed historical date

to jump to or tapping on calendar icon to select the needed historical

date to view.

14:59 B a0 (0 % G0 29% @

- & - —
< Deye Copilot w =
Live Day Month Year
< 2024-11-27 > Earnings Cost
« Deye Copilot ' = "

1 2
17.21 15.69
3 4 5 b 7 8
579 -225.29 -266.94 -317.31 -224.43 -249.71 -254.27
10 n 12 13 14 15 16
-118.1 -285.57 -263.03 -233.92 -231.08 -235.05 -203.48

17 18 19 20 21 22 23

179.25 -236.55 -225.22 -190.39 -244.48 -290.5 -174.88

24 25 26 27 28 29 30
-186.16 -175.42 -330.72 [-309.79| -297.67 -157.51 -246.4

Cancel Confirm
Daily Data
2023 10 26 Feed-In Earnings
-0.09 Feed-In Energy
5 tion S 0.3
-onsumpton >avings
2024 1 27 - 9
-309.7
Charged
025 12 28 Total Earnings Energy
E o
Overview Data Device
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After selecting the needed date to view, you can view the following data
on the page:

(D Toggle the current daily Earnings/Cost data in the upper right corner.
2 Feed-in or Import data for the selected date which includes Feed-in
Energy, Charged Energy and Import Energy and will calculate daily
Feed-in Earnings, Total Earnings and Import Cost etc.

(3 The curves of PV generation power and battery SOC of the selected
date. At the same time , you can also be combined with the electricity
price curve together with the view of the day of the time period data,

very intuitive and convenient!

14:59 B 500 D T S 15:00 2 387 O % Ba 29%
< Deye Copilot < Deye Copilot
Day 'r L& ﬁ Live Day Month Yea
< 2024-11-27 o} Earnings Cost < 2024-11-27 > Earnings Cost
L —_— J . Deve Coplot &=
Sun Mon Tue Wed Thus Fri Sat Sun Mon Tue Wed Thus Fri Sat
24 25 26 27 28 29 30 24 25 26 27 ) 28 29 30

186,16 -175.42 -330.72 -309.T9 -297.67 -157.51 266.4

O G G G G Gl T T T O
T

Feed-in Earnings npart Cost
-0.09 Feed-in Energy 6901 rmport Energy
s Er 0.3 Al 1,180.9

nmptior

' : -309.7 ' 0.09 '

Ty 0.3

Total Earnings Ercis
l 340.3 :
IS CGEES IS CEE TGN IS IR TS IS S

Time 0600

= 0.65 - ¥/ h03 0.65 - E /K h03
— PW kW 0.05 - 0.37
€ Fe 1
. — - L ™
: S = , i E
H L
NE——— — o —_— —
O A Gl Ol T TS T T G
100 o Q0 a
50 s Fd \,
J % b
i % A \
0000 ] - a5:00
L I s T I O T Tl T T J
= Control Mode Deye Copilot = Control Mode Deye Copilot
B e = 5] @ =
Overvie Dsata, o Overiew Cata D
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Monthly Data

After selecting the needed month to view, the following data can be
viewed:

(D Toggle the current monthly Earnings/Cost data in the upper right
corner.

2 Feed-in Energy, Import Energy and Charged Energy etc. for the month
as well as Feeding Earnings, Total Earnings and Total Cost etc. for the
month etc.

(3 Tap on any day of the month in the bar chart to view its daily data

13:47 B 12D @ e B 719 13:47 B e DL %G % 70%:
< Deye Copilot W = < Deye Copilot w =
Live Day Month Year Live Day Month Year
r L 1
< 2024-11 > Earnings Cost < 2024-11 > Earnings Cost
« Deye Copilot L L J « Deye Copilot
Jul Aug Sep Oct Nowv Dec Jul Aug Sep Oct Nowv Dec
0 1] -5665.39 -4962.79 -6743.92 -3354.52 0 15 86,9 13799  +12330.21
Feed-In Earnings Import Cost
-134.76 Feed-In Energy 12,464.97 Import Energy
L2 kit 21,957.7 I
| 4 Consumption Savings Ha9.2 o Feed-In Earnings |
-6,609.16 134.76
Charged Feed-In Energy
Total Earnings Energy Total Cost 449.2 |
-6,74392 y  %068T kW 12,330.21 , '
G Ol GOl O O O T T TS OO
2024-11-27 2024-11-27
G O O aEm T G G T T
f Feed-In ¥ -0.09 8 Consumption Savings ¥ -309. @ Feed-in ¥ -0.09 W |mport ¥ 69011 '
® Total Earnings ¥ -309.79 B Total Cost ¥ 690.02
1r| ings( ¥) uqr' ¥) l
I""l“ " i l
3 ] 00 l
11/19 11/27 1/ 11Ae 11/23 11/27

L____________

3= Control Mode Deye Copilot > 5 Control Mode Deye Copilot >
B G} &= B G} &
Crverview Data Device Crveryiew Data Device
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Yearly Data

After selecting the needed year to view, the following data can be
viewed:

(D Toggle the current yearly Earnings/Cost data in the upper right
corner.

2 Feed-in Energy, Import Energy and Charged Energy etc. for the year
as well as Feeding Earnings, Total Earnings and Total Cost etc. for the year
etc.

(3 Tap on any month of the year in the bar chart to view its monthly
data.

11:01 R 140 @1 %u B 54% W 11:02 R 320 01 B B 54% W
< Deye Copilot W = < Deye Copilot W =
Live Day Mont :iﬂ[ Live Day Month Year
< 2024 o\ Earnings Cost < 2024 > Earnings Cost

——1
Feed-In Earnings Import Cost
l -548.16 Feed-In Energy 107,757.98 Import Energy l
) R 1,827.2 kwh R 165,017,22 K\
0 Consumption Savings Feed-In Earnings
l ’ -20,190.79 e 548.16 |
Charged Feed-In Energy
Total Earnings Energy Total Cost 1.827.21
- 28,826.71 K\ ¢ g

-2U )/, 2U%.62 ¢

- |

e SU L SR

2024 Dec. 2024 Dec.
B Feed-In ¥ -195 8 Consumption Savings ¥ -336 8 Feed-In ¥ -1.95 @ import ¥ 769692
® Total Earnings ¥ -3366.85 ® Total Cost ¥ 769497

G G G G CGEED GEED GEED dEDD ) GEED GEED GEED GEED G
2000 40000

I % | : 30000 l
|200a 20000 I
o~ Iy !

®
19 1 12

' 2 3 4 &5 & 7 8 9 1€ 1 12 2 2 4 5 46 T 8 9
D Ol aEEn GOl Ol G Gl TG O G I T
-

—

= Control Mode Deye Copilot > = Control Mode Deye Copilot >
5| ) =) B ) =
Overview Data Davice Overview Diala, Device
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8. Message Center

Message Center is opened to Personal and Business perspectives. Users can Set
notification preference (Including app software update and alarm monitoring etc. )

and “Plant range” feature is specially designed for Business perspective.

8.1 Set Notification Push

Step 1: Tapon [ Message Center] ;
Step 2: Tap on the setting icon at the upper right corner;

Step 3: Turn on the notification you need.

16:406 56 @ 16:37¢ ull 56 & 16:15 &

< Message Center C@j < Push Notification

P The Twilight Saga
- @ Notification Message Set Notification Preferences
No Notification Message
General Notification

Account Related > r o e oas o cEs o= e ﬂ
System Setting > l Software update () l
Switch Perspective > L o oar oae o - J
Grid/Device Alerts
IS CGEED TGEES T L]
Switch Data Center - r ﬂ
l Alarm monitoring l
About the software > Noti 2n device alarm is D
L L-H-""‘ (—“‘ - s coas oS == J
Switch Language > Received alarm level setting 3
Selected Level: All Levels
Feedback >
D D GEES IS TGEE S
ﬂ Range settings
Message Center >
L GEED D GaER sEED CEED G J Plant Range >
Rate Us >
tiea Out

CHE
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Step 4: “Received alarm level setting” could use to setting alarm level;

16115 ¢ . 56 @ 16114 ¢ . 56 G

< Push Notification Received Alarm Level setting

f'_—_____ﬁ

B Failure (] l

Software update o | V ) l

Notice (] I

Set Notification Preferences

General Notification

Grid/Device Alerts

Alarm monitoring L - e aEs aEs aED aE o J
triggered or re ]

ved
r CGEED GEED GEED GEED GEED CGEED TG
Received alarm level setting

>
Selected Level: All Levels '
CEED GEED GEND GEND GEED GEND G

Range settings o

Plant Range >

Confirm

Step 5: Business perspective could set “Plant range” to decide which

plant to receive the notification from.

16:115¢ .56 G 16:40¢ 2. 56 G
< Push Notification < Plant Range Setting
Set Notification Preferences Select plants (1/3) Select all
General Notification Moon @
Ningbo
Software update ()
Star
ningbo
Grid/Device Alerts e
Sun

Alarm monitoring

triggered or res

Received alarm level setting

¥
Selected Level: All Levels o

pe

Plant Range >
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9. Data Migration

Step 1: Log into the Deye Cloud app, tapon [ =]

corner and select [ Data Migration] ;

Deye Copilot Manual

in the upper right

Step 2: Check the terms below and tap on [ Apply for data migration]

into the Solarman login page.

9:41 all ..

; - Deye Cloud

Create a Plant

Wi-Fi Configuration
Deye Shanghai Plant 001

@0niine @Normal 20MWg= Local Model _

| Data mi |
ata Migration
[

86.22 = SoSw

0004 Jurgen und Schubert

GmbH Home Plant i
@Online @Normal 20MW / 200kWh
86.22 99.44,
Deye Shanghai Plant 001 g frrrer]
®Online @Failure 20MW / 200kWh
86.22 99.44,
=] =] 1)
Plant Device Me

08:58 BN S Be o1
< Data Migration
Deye Cloud

Deye Cloud provide automated tool to migrate
data from Solarman account to Deye Cloud
account.The migration tool mainly caters to the
following scenarios:

1.1 have a Solarman or Solarman Business account
and | need to migration my power plants to Deye
Cloud.

2.1 am Super Admin of a business account and |
need to migrate my business account, including
my members and power plants

3.1 need to migrate my system layout to Deye Cloud.

Your original data will remain intact after migration.

[ ppiettet—— 0
Apply for data migration |
e e e
@ | acknowledge and agree, that the e of data
grati limite t tion and data of
taini i
@ iha Bad ar ireed {Data Migration Agreement.
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< Solarman

Hello

Welcome To Login SOLARMAN

E-mail Phone Number Username

Please slide right to verify

I have read and agree to accept Deye Cloud
T&Cs) and ¢Privacy Strategy

| agree to exercise the subject rights and initiate
the data migration process in accordance with
Data migration EfgtOCD[
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9.1 Personal Accounts’ Data Migration

Step 1: After entering accounts login information, select [Individual
user] ,check the privacy agreement and migration agreement below and
tap on [Login and migrate] ;

Step 2: Select “Retention data” or “Delete Data” and tap on [ Next] ;

Step 3: Read the Disclaimer and tap on [ Confirm]

1602 9 © LAl R | 09:00 BN @ T N 65 09:04 B2 N B 7

< Solarman < Solarman < Solarman

Hello

Welcome To Login SOLARMAN

E-rnail Phone Number Username

Data processing declaration

1428803176@qg.com
For the sake of your Information security and privacy
rights, please choose whether to retain the data on
the SOLARMAN Platform after the data migration or
export operation is completed.

Retention data
The data will remain on the SOLARMAN platform
Individual user > and you can o

nomal

ue 1o access and review It as

Disclaimer

You are about to leave the SOLARMAN platform
Delete Data R

SOLARMAN Platform will delete the account datal

the subsequent page will be taken care of

by Deye, a third-party developer authorized by
30 days after you no longer | to this account

e IR 00 00 e e SOLARMAN. Please complete data migration or
If you still log In within 30 he data will not e

- processing operations on the 5| uent page, If
deleted, you need to acti kel the account
you have any questions, pleas 1 Deye

T&CsH and (Privacy Strategy’ u

| agree 1o exercise the subject rights and initiate Cancel Last step
the data migration process In accordance with

Data migration protacol
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Step 4: After selecting the account and plants need be migrated and

then tap on [Confirm] ;

Notice: Data of plant can be selected to migrate to Deye Cloud business

accounts . Otherwise, data will be migrated to personal accounts by

default;

Step 5: After successful submission tap on [Done] back to the main

page.
1823 0 R CaE
< Solarman

1428803176(@qq.com Individual

We will migrate following plants including Deye
devices:

All
my

Please confirm that the target of the above plants. If
not selected, it will be moved to the personal
perspective.

Deye cloud service(eu)

gttt “\

. — )
= il

——— — —— — — ——— —

submitted

< Solarman

Submitted Successfully

sr application for My good data migration is

——————— —— — — —
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Step 6: After submitting the migration application, tap on [ Migration
Progress] in the main page to check the migration progress;

Step 7: If there is an ongoing migration task and a new migration request
cannot be submitted. Please wait for the current task to be completed

before submitting a new migration request;

wsAGBO LR - FE REEY B 09:05 B 52 O % S 79%
= D‘v‘ = e "
- = < Migration Progress

Create a Plant
Wi-Fi Configur: 1 Migration Progress
a T— .
f igration™y
Local Mod
tisslor ormal
w

© nn (UTC+08:00) | S ——

All loaded e .
b New data migration request?

You have a data migration request
~—> A LN currently being processed. Please wait
s until the migration is complete before
submitting another request.

Ok, got it!

ant

= Do

Step 8: After the migration is completed, tap on [ Migration Progress] to

view the migration report.

18:36 @ O O R @ S K 50% @ 18:28 @ © O8N T 1
EVE De =
- dnd = < Migration Report
Create a Plant
Wi-Fi Configuration xumy@deye.com.cn ©, global
Xu
Local Mode i 20
©Cor g @Normal « Application submitted on 2024-04-18
Power Data Migration = Migration completed on 2024-04-18
N f——————
| Migration Progress ||
S TR0 il 1 1/1 of power plants are successfully migrated

1/1 plant is migrated to Europe data center;

. 0/1 plants are migrated to America data center;
Yy
@ Please swilch data centet 10 visit plants
©Cor @ Normal

Power Capacity

e 10.00 wwp Migration Details Success1 Failed0 A
Q d W
my
Europe data center
All loaded

=] o

=] | =3

Plant Me
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9.2 Business Accounts’ Data Migration

Notice:

1. Only the super administrator can initiate migration request.

2. If there is a business account on the Deye Cloud, plant can be selected to migrate
into it and business organization will not be migrate; If not select, a new business
account will be created with the Solarman business information and the migration of

business members can be selected.

Step 1: After entering accounts login information, select

[ Enterprise] ,check the privacy agreement, migration agreement, and
written authorization from the merchant member below, and then tap
on [Login and migrate] ;
Step 2: Select “Retention data” or “Delete Data” and tap on [Next] ;

Step 3: Read the Disclaimer and tap on [Confirm] .

16108 ¢ O ORE: % S 09:00 B 220 % T ess 1843 @ O [ § o FR- W PEEY |
< Solarman < Solarman < Solarman

Welcome To Login SOLARMAN

E-mail Phone Number Usemame

xumy@deye.com.cn

Data processing declaration

For the sake of your information security and privacy
rights, please choose whether to retain the data on
the SOLARMAN Pla after the data migration or
export operation is completed

Enterprise

e SOLARMAN platforrh

access and review i1 as|

narma Disclaimer
You are about to leave the SOLARMAN platform
Delete Data page, and the subsequent page will be taken care of
SOLARMAMN Platform will delete the account data by Deye, a third-party developer authorized by
30 days o Intodf SOLARMAN. Please complete dag ration or
if you st e d .
Lye L processing operations on the s nt page. If
delet to actively cancel th £
you have any questions, please cd t Deye
B | have read and agree to accept Deye Cloud T e ke R e i et A ——
SRS —— £ } {-“jl
I agn ubject rights and initiate l “ I
the d s3 ¥ scordanios with | E—— | R —————
Cancel Last step

| have obtained written authorization from the

merchanl members to migrate their account data.
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Step 4: After selecting the account and plants need be migrated and
then tap on [Confirm] ;

Step 5: After successful submission, tap on [ Done] back to the main

page.

13300 L 3/

124400 ORI T T 18458 O O R R e

< Solarman 4 Solarman Deye clou.. Deye

& Filter

xumy(@deye.com.cn Super Admin dd
N
We will migrate following plants including Deye pacit
devices: - 1.00 wwp
Plants under business account <My good>: ° -] i
Al Submitted Successfully xu
%

- N

pplication for My good data migration is \ e 11.00 sy

ted

If you have created a merchant for the plants, you
can select from following merchants. If not
selected, the plants will inherit the original 20
merchant information from the Solarman platfor, i anews on application after this

sut atio
one Is completed deye
(®) Deye cloud service(eu) R

50.00 wwy

further data to migrate, please

Members of business (My good):

All
o, -
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Step 6: After submitting the migration application, tap on [ Migration

Progress]) in the main page to check the migration progress;

18:45@ O OR L@ N B 18:45 @ O L R o B R LY |

Deye clou... = Deye = < Migration Progress

Create a Plant

Wi-Fi Configuration 1 Migration Progress
dd
@ biormal Local Mode Completed
Power Data Migration
i A R — Migration Report View detailed report >
PRI Wi e |
2 Migration Progress
w O =
o @ Normal nl
Power Capacity
- 11.00 wwp
Qm 4 k
deye &= 5
@ Normal =5
Power Capacit
- 50.00 wwp
Qi uT 10 Updates k
All loaded
ai =) &
Plant Revice. Me
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Step 7: After the migration is completed, tap on [ Migration Progress] to
view the migration result;
Step 8: Tap on [View detailed report] in the Migration Progress page to

check the migration report.

13:288 O BT N S 23% 0 13288 0 B 55 @ S B 24% 0 132980 BT @ % S 2450
- =
De = N N
Deye clou... e = < Migration Progress < Migration Report
Create a Plant
Wi-Fi Configuration 1 Migration Progress xumy@deye.com.cn 2, global
dd
Completed
© Normal Logulmode « Application submitted on 2024-04-19
Data Migration Migration Report View detailed report > = Migration completed on 2024-04-19
Qi (L 1/1 of power plants are successfully migrated.
2 Migration Progress 1/1 plant is migrated to Europe data center;
xu Completed 0/1 plants are migrated to America data center;

@ Please swilch data center 1o visit plants accordingly.
> ST |l e 3
Migration Details Success1 Failed0 A

- 11.00 wwp
my

Europe data center

deye
@ Normal
Powel Capacity
- 50.00 wwp
@n 1
my
@ Normal
Powe apacity
-- 10.00 kwp
el =] a
Plant Device. M
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10. Dark Mode

Step 1: Tap on “Message Center”;
Step 2: Tap on “Appearance”;
Step 3: Turn on the mode option you need. “Automatic” option will

follow the system’s appearance.

18:23¢ 11 56 @ 18:23¢ 1l 56 @ 18:23¢ 56 @
< System Setting < Appearance
M Henleo (R —
- nal use Preference ‘ Light v .
Account Related > Temperature Unit Celsius(°C) l Dark |
NS TGEED GEED GEED GEES G GEED CGEED GEED GEED GEED I
System Settin > ; i
V- ing 3 Appearance Light Automatic

' l ollow the system's appearance
Switch Perspective >
Push Notification
Switch Data Center >
Message Notification
You will receive message notification when it

About the software > is 'ON".
Switch L
witch Language > phivacy:
Feedback >
System Permissions
Message Center >
Third party sharing checklist
Rate Us >
View and Export My Information
Log Out

] r
L

Iz 0l
wJd
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11. Al Customer Service

The page of Al customer service could be accessed in O, @ or @

way;
M133 ah 56 @D 1M14 8 ull 56
~ ‘ ' .-
- Deveo Q= .
U rotluctic = G ™~
¥ Filter P —— SENERE S
Henleo &S Q Ningbo -- Account Related >
®Normal 7 o=
_— e System Setting >
20.00 vy Power flow
Switch Perspective >
©Q Ningbo (UTC+0 Updated Us
Switch Data Center >
aded
About the software >
ﬁ ﬁ Switch Language >
Production Inverter Grid
0.00w Feedback >
Message Center e ¥
Rate Us >
D G GEED GEED GEED GEN 1
Day Month Year Lifetime Support Center )J
G GIED GEED GEED GEED IS
< [212025-03-31 >
Log Out
Time -
= ° 2 ”
gl & =] & el &
Plant Overview Data Device Mo
—— —

Al
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11.1 The Usage of Al Customer Service

(D You can view relevant instructions, such as “How to configure Wi-Fi

for dervices”, “How do | perform migration” and “How to modify Grid

connection Type” etc;

Quick Action
— e—

User Manual

09:50 2t 56 @)

< Support Center

Data Migration l

| o

= e e
e Sommenaed Guestions ﬁ

How do | authorize a plant in Deyecloud App? > '
How do | authorize a plant in Deyecloud Web? >

How to configure the optimizer? >

v

How to configure Wi-Fi for devices?

v

How do | create plants?

How to modify Grid connection type? >

| g
E==

|

. Tap here to directly access
7 the migration process page

—» Tap here to refresh to
see other instructions

@ You can chat with Al customer service for addressing your issue, such

as

after-sales point”;

10:15 & = 56 @2

€ Support Center

Recommended questions

How do | authorize a plant in Deyecloud App? >

How do | authorize a plant in Deyecloud Web? >

How to configure the optimizer? >
How to configure Wi-Fi for devices? >
How do | create plants? >
How te modify Grid connection type? b
 Refres|
User Manual ]
a 0 =
Inverter Logger Deye Cloud
APP

—————

Chat Now

“F30 alert of inverter”

L e e ——

or

10:18 &

< Customer Service

? Deye Al Customer Service

Hello, I'm Deye Al customer ser-
vice. Can | assist you?

12946322 pey

Why the inverter occured F30

i5® Deye Al Customer Service

The F30 error code indicates an
AC main contactor failure in
Deye Three Phase string invert-
ers. Here's what you can do:

1. Check the relays and AC
voltage of the relays

2. Examine the relay driver
circuit

3. Verify if the software is
compatible with your in-
verter model

If the issue persists after trying
these steps, restart the inverter.
Should the problem continue,
it's best to contact your in-

72

1 56 @)

-~

“the contact details of the nearest

10:22 & 1. 56 ED

& Customer Service

Installation date

Detailed problem descrip-
tion (including LCD error
code and LED status)

Your contact information

.

This will help expedite the trou-
bleshooting process.

~
12946322 pas

Tell me the contact details of

nearest after-sales pointin
Ukraine

&? Deye Al Customer Service

Here are the contact details for
the nearest after-sales point in
Ukraine:

Ukraine Service Center (Invert-
er) Address: 80 Dorozhna St.,
Lviv district, Lviv region, Pasiky-
Zubrytski village,

Deye Al Customer Service is handling your inquiry.

=
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(3 You can chat with the human service to get help or other solution

paths.

Notice: If there are more users inquiring about the human customer

service at the same time, you need to wait in line to access it.

Here are three ways to chat with the human service:

1. Enter “Human”

2. Tap “+” and the human service icon

3. Tap the human service icon in the input icon

10:51 ! 56 G

< Customer Service

59 Deye Al Customer Service

| apologize, but | don't have
enough information to provide
a response. The customer
question appears to be incom-
plete, containing only the
number "2." without any specif-
ic inquiry. Could you please
provide the full question or
concern so | can assist you
better?

12946322 ™
Em—

There are still 204 people heﬁmJ

Please be patient

T T
i;Jo\ned in sessic:.

or L——J

Hi~ What can | help you?

+

10:58 & ! 56 @& 11:00 2 ! 56

< Customer Service 4 Customer Service

'_-.4 Deye Al Customer Service

Hello, 'm Deye Al customer ser-
vice. Can | assist you?

(3
(i

TR
| The I'm
QIWIERITEIYJUJITJOLP

AISIDIFIGIHJJ|K]L

Upload pictures o 4 Z X CVBNM &
trans&n ‘a @ 123 @ space return
co ,
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